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eSign Consent to Electronic Records  
and Signatures

This eSign Consent to Electronic Records and Signatures (“E-Consent”) applies to 

your  credit card(s) issued by Ally Bank (collectively herein “we”, “us” and “our”). We are 

required to give you certain information “in writing” – which means you are entitled to 

receive it on paper. We need your consent in order to give you this information  

electronically, instead. We also need your general consent to use electronic records and 

signatures in our relationship with you. Please review the following disclosure about 

your consent to receive and sign the documents relating to your transactions with us 

electronically. 

This E-Consent applies to all Communications for those products, services and  

Accounts offered or accessible through or by us that are not otherwise governed by the 

terms and conditions of an electronic disclosure and consent.

The words “you” and “your” mean you, the individual(s) or entity identified on the 

Account(s). As used in this E-Consent, “Account” means your credit card account with 

us. “Communication” means the Cardmember Agreement or amendments thereto, 

monthly billing statements, disclosures, notices, responses to claims, transaction  

history, privacy policies and all other information related to the Account, or any  

successor Account, including but not limited to information that we are required by law 

to provide to you in writing, and any other document that you sign or submit or agree to 

at our request.

1. Scope of Communications to Be Provided in Electronic Form

You agree that we may provide you with any Communications that we may choose 

to make available in electronic format, to the extent allowed by law, and that we may 

discontinue sending paper Communication to you, unless and until you withdraw your 

consent as described below. Your consent to receive electronic communications and 

transactions includes, but is not limited to:

• All legal and regulatory disclosures and communications associated with the  

Account or the product or service available through Online Banking for your  

Account. As an example, we may choose to send by email legally required  

notification of changes to terms and conditions related to use of our Cardholder 

Center.
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• Notices or disclosures about a change in the terms of your Account or associated 

payment feature and responses to claims.Privacy policies and notice

• Monthly (or other periodic) account statements for your Account(s) or such other 

Communications that we may include from time to time as part of the enrollment 

in our Paperless Statement program (“Paperless Statements”).

2. Your Consent

You agree that any of the Communications we provide to you, or that you sign or agree 

to at our request, may be in electronic form. Your Consent will apply to this transaction 

and all Communications related to this transaction, as well as all future transactions 

with us regarding this Account or any successor Account. We may also use electronic 

signatures and obtain them from you on any Communication. 

3. Method of Providing Communications to You in Electronic Form

Each Communication that we provide to you in electronic form will be delivered either 

(1) by your accessing an online location we designate or (2) via e-mail. We may send 

you an e-mail, text message, push notification, or other electronic notice at the time the 

Communication is available, and the Communication will be available at the  

designated online location regardless of whether or not we send such notice. We may 

establish security procedures you will have to follow to access the online location.

4. Multiple Access Devices

Your acceptance of this E-Consent on any electronic device that you use to access 

your Account online and view Communications (such as a traditional desktop or 

laptop computer or a mobile device such as a tablet computer or smartphone), each 

an “access device”, constitutes your acceptance on all other access devices you use. 

For example, if you view and agree to this E-Consent on a mobile device, these terms 

will apply to Communications accessed on a traditional computer (or vice versa). 

Additionally, by viewing and agreeing to this E-Consent on any such access device, you 

are reasonably demonstrating your ability to access and view Communications in the 

format that the services are provided on that access device and all subsequent access 

devices. If you change access devices (or use multiple access devices), it is your  

responsibility to ensure that the new access device meets the applicable system 

requirements and that you are still able to access and view Communications on the 

subsequent access device. Your continued use of any of our online services on other 

access devices is your reaffirmation of the foregoing.

5. How to Withdraw Consent

You may withdraw your consent to receive Communications in electronic form by  

calling us at 1-888-366-2559. At our option, we may treat your provision of an invalid 
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email address, or the subsequent malfunction of a previously valid email address, as a 

withdrawal of your consent to receive electronic Communications. We will not impose 

any fee to process the withdrawal of your consent to receive electronic  

Communications. Any withdrawal of your consent to receive electronic  

Communications will be effective only after we have a reasonable period of time to  

process your withdrawal.  If you withdraw your consent, you’ll no longer be able to 

access your credit card account online or receive paperless statements. To manage 

payments or make balance transfers, you’ll have to call the Contact Center.

6. How to Update Your Records

It is your responsibility to provide us with true, accurate and complete email address, 

contact, and other information related to the E-Consent and your Account(s), and 

to maintain and update promptly any changes in this information. You can update 

information (such as your email address) through the Cardholder Center, by calling us 

at 1-888-366-2559.

7. Hardware and Software Requirements

To receive Communications you must have access to:

• A Current Version (defined below) of Edge, Chrome, Safari, Firefox, or other  

supported browser 

• A connection to the Internet

• A Current Version of a program that accurately reads and displays PDF files, and

• A computer and operating system capable of supporting all of the above. You will 

also need a printer if you wish to print out and retain records on paper, and  

electronic storage if you wish to retain records in electronic form

You must also have an active email account.

By “Current Version,” we mean a version of the software that is currently being  

supported by its publisher. From time to time, we may offer services or features that 

require that your Internet browser be configured in a particular way, such as permitting 

the use of JavaScript or cookies. If we detect that your Internet browser is not  

properly configured, we will provide you with a notice and advice on how to update 

your configuration. We may also require you to use a Current Version of one or more 

specific software applications we may specify from time to time. We reserve the right to 

discontinue support of a Current Version of any software if, in our sole opinion, it suffers 

from a security flaw or other flaw that makes it unsuitable for use..

If our hardware or software requirements change, and that change would create a 

material risk that you would not be able to access or retain electronic Communications, 

we will give you notice of the revised hardware or software requirements. Continuing to 

use this service after receiving notice of the change is reaffirmation of your consent.
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8. Requesting Paper Copies

We will not send you a paper copy of any Communication which is available  

electronically from us, unless you request it, or we otherwise deem it appropriate to do 

so. You can obtain a paper copy of an electronic Communication by printing it yourself 

or by requesting that we mail you a paper copy, provided that such request is made 

within a reasonable time after we first provided the electronic Communication to you. 

To request a paper copy, call us at 1-888-366-2559. There is no charge associated with 

requesting a paper copy of a Communication we sent you electronically. We reserve the 

right, but assume no obligation, to provide a paper (instead of electronic) copy of any 

Communication that you have authorized us to provide electronically.

9. Communications in Writing

All Communications in either electronic or paper format from us to you will be  

considered “in writing”. You should print or download for your records a copy of this 

E-Consent and any other Communication that is important to you.

10. Federal Law

You acknowledge and agree that your consent to electronic Communications is being 

provided in connection with a transaction affecting interstate commerce that is subject 

to the federal Electronic Signatures in Global and National Commerce Act, and that 

you and we both intend that the Act apply to the fullest extent possible to validate our 

ability to conduct business with you by electronic means. 

11. Termination / Changes

We reserve the right, in our sole discretion, to discontinue the provision of your elec-

tronic Communications, or to terminate or change the terms and conditions on which 

we provide electronic Communications. We will provide you with notice of any such 

termination or change as required by law.

12. Acknowledging your access and consent to do business  
electronically

Please verify that you can access and read this disclosure and that you can print on 

paper or electronically save this page for your future reference.  


