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Request Access

-
( Dashlogin )

Step1: ally ot Tosh vt s

AutoFinance  SmartAuction  Protection Products  Dealership Insurance  Ally Difference  Ally Acader

Go to allydealer.com. Dealer Home Dealer Help Dask: 1-866-766-4622 + M - F 9:30 am - &)

Dealer Services

It's a smooth road ahead

Select Dash Login. with Ally Ride Return.

Your one-stop-shop for quoting, returning, and purchasing vehicles at

Note: For first time users, select
the Log In button and register on
the Ally Dash Log In page.

Take the wheel and drive business.
‘Whether you or your c! v
= business or specialty financing, rol.

o
A = &
Personal Auto Business Auto ns Wholesale Lease- End
Financing Financing Inventory Financing Opportunities

Step 2:

Dash Login
Enter your Username 5 .
and Password. — * et
Select Log In. i

Note: If having log in difficulty,
the Help Desk contact
information is provided for
existing users. You can also
select the Request a username
link if you are a new user. Then,
follow the prompts.
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Step 3:

From the Ally Dash Landing
page, select Manage User.

Note: After Selecting Manage
User, you can view pending user
requests or search for a

specific user.

Pending Request View

Your default view shows
Pending Requests:

o Registration Requests

Registration Requests are
for new users requesting
access to the PDN for
which you are an Admin

« Applications /
Reports Requests

Application/Reports
Requests are for
Applications/Reports
initiated from Edit Profile

Choose to approve or reject
each submitted request on an
individual basis.

Select Confirm.

ally

C'Illy © Chat Available

Hello William pEAC N
ALLYFINANCIG - 702
SR °
R oes Applications
Applications
Ally Business Vehicle Financing Portal

Rates & Calculstors Ally Dealer Rewards

Leads

Insurance
Document Manager

m My Ally Academy
AllyDOT

Browse courses offered to help enhance your industry
knowledge and meximize dealership profitability:

Dealertrack
View Training Ghvevou aceess

) Chat Available Contscts LogOut

SEARCH ALLYDASH

Hello William

ALLY FINANCIAL INC_- P
) My Tosls | Edit Profile

o

SRR Pending Requests
Search Users page:1cf5
View Panding (50] Submitted: 3/6/20
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After you make your
selection(s) a confirmation
message appears.

© Your decisions for Gordan Test - §5testé5 have been implemented

Users have immediate access to
Ally Dash upon Admin approval.

Note: Some applications such as
SmartAuction, SmartCash, and
Vehicle Protection Center
require additional setup in

the system.

A notification is sent to the
application teams to complete
application setup.

A user may experience an error
message until those
applications are setup.

sea rCh 0“V ‘© Chat Available Contacts LogOut

Enter the name in the e

field provided.

© My Tools | Edit Profile
USERACCESS Search Users

SaarchUsars Find 8 user to update thair status, sccass o password

Select Search.

Note: If a dealer has less than 10 =y -
users, the Search field will
not appear.
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Users display in ally O Chu kit comnas (240

alphabetical order. Hello William —

o

© My Tools | Edit Profile

Select the appropriate name to
. e A Search Users
view user access. -

View Pending (49) NaME

NAME DEALERSHIP STATUS

42702 - ALLY FINANCIAL INC Suspended
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Modify User Access

User Edits
For any user selected, you can:

e Update personal
information, user status,
or remove a user.

e Createa
temporary password.

e Add andremove
user applications.

e Addandremove
applications for an
associated dealership.

e Add associate
dealership for user to
access leads or reports.

Edit Personal Information
Select Edit.

Dealer Admins can edit a
user's information by typing in
the boxes displayed.

To reactivate a user in Locked
status, a Dealer Admin can
create a temporary password
for the user following the steps
on Page 7 for Create a
Temporary Password.

ally

‘I“v © Chat Available Contacts LogOut

Hello William -

© My Tools | Edit Profile

€ Back ToSearch Results

View Access for test test

+Add Associated Dealership

View Access for test test

You can edit your information below.

FIRST NAME

LAST NAME:

CELL PHONE [OPTIONAL:

EMAIL

ACTIVE
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A confirmation message
appears confirming the
updates to the user’s profile.

Remove User
Select Remove User tab.

A message will display asking
to confirm the action.

Select Remove User button
to confirm.

Create a Temporary Password

Enter the temporary password
twice, as directed and provide
verbally to user.

Select Create Password.

Note: User will be prompted to
change this password upon
first log in.

View Access for

PERSCOHAL INFORMATICN |

SHROME

@ You've spdated the use’s profil

View Access for:
PERSONAL INFORMATION
NAME CELL PHONE
USER NAME: EMAIL:
PRIMARY DEALERSHIP: PDN ALLY USER STATUS: Suspended

FINANCIALINC

Remove User

Once you remave this user, they can no longer access Dealer Services. Select Remove User to confirm.

CURRENT PASSWORD:

kRO ROk

Create Temporary Password

Create a Temporary password

o The user’s status will automatically update to Active after they sign in with this temporary password and create
their new password.

ENTER PASSWORD ¥ 820 characters
-------- ¥ luppercase letter
¥ 1lowercace letter

CONFIRM PASSWORD ¥ 1number

Create Password

Page 8
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Aconfirmation message GG

appears advising that a ot pasword
temporary password oosesiagksidonie
Was created. @ Youcreatedatemporary password X

Add Application(s)
or Report(s) R
Select Add. _A

Select one or more options to request access.

| Aftermarket Chargeback Letters

SeIeCt the Oppllcatlon(s) | Alty Business Vehicle Financing Portal
and/or report(s) to grant a Ay s
user access for the J ARyFidd neters

Commercial Credit Line Report
primary dealership. '

| Credit Balance Agreement Statements

Select submit. :Emsm\._»::ion

:sznC:s“
Note: Since Deqler Admin iS | Statement of Dealer Transactions
selecting, no additional e

| Wholesale Billing Statement

approval is needed.

A confirmation message
appears advising the
Application(s) and/or
Report(s) were added.

© You granted access to the selected option.
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Remove Application(s)
or Report(s)

(Quating Accass
Add

Select Remove.

Select the options you'd like to remove:

Select the application(s) T —
and/or report(s) to remove the [V] A i e
user access from a =3

primary dealership.

Select Submit.

Select Remove to confirm

removing user access to Remove Option X
O pp|ICOtI0n (S) O nd / Removing this application or repart will &nd the user's 300645 1o it
or report (S) S¢lect Remave to confinm

Add Associated Dealership(s)

Ally Ride Return Ally Desler Rewards

SeIeCt Add {Queting Access)
Associated Dealership. ML

+ Add Associated Dealership

Select the PDN or Dealership
Name from the SeGrCh By Request to add one or mone dealership to your network
drop-down menu. SCaRceY

PDN v

Add Associated Dealership

FON

Enter the PDN or Dealership
name/state into the '

/ o =]
appropriate fields.

Select Search.
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Select Add.

Add Associated Dealership

Request to add one or more dealership to your network

Note: If multiple results return, —_
select the dealership radio = -
button to add.

1 result found for PDN
ABQ.INC

==

Choose the desired
applications and reports for
the Associoted DGCI'GI’Ship. You can select one or more options below to request access for this dealership. Select

Submit to complete your request

Choose Applications & Reports X

Select submit Aftermarket Chargeback Letters

] Ally Business Viehicle Financing Porta

] Ally Desler Rewards

| Ally Dealership Insurance

i Ally Ride Return

| Commercial Credit Line Report
Credit Balance Agreement Statements
Leads

| statement of Dealer Transactions

Wholesale Billing Statement
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Add Application(s) or
Report(s) for
Associated Dealerships

Choose Applications & Reports X

You can select one or more options below to request sccess for this deslership. Select
Submit to complete your request

| Aftermarket Ch argeback Letters

Select Add. :

[ ] Aty Business Vehicle Financing Porta
Select the application(s) [ Aty Desler Rewards
and/or report(s) to add from ] Aty Deslersi Inurancs
user access for the | Ally Ride Raturn
Associated dealership(s). ] Commercia Cracit ine Resort

. Credit Balance Agreament Statements
Select Submit.
Leads

Statement of Dealer Transactions

Whaoleszale Billing Statement

Remove Application(s) or ASSOCIATED DEALERSHPS
Report(s) for PON
Associated Dealerships D ’
Select Remove. Select the options you'd like to remove:
o Commercisl v Reg
Select the application(s)

and/or report(s) to remove -|

from user access for the
Associated dealership(s).

Select Submit.

Note: The user has to have
access to one application to
keep the associated access
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Select Remove to confirm ,
: . . Remove Option X
ending associated dealership
access tO AppliCCItion (S) Removing this application or report will end the user’s access to It
Gndlor Report(S). Select Remove to confirm.
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