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GMAC Insurance and OnStar Have Partnered 
Dealers Get the Benefit 

 
General Motors vehicles equipped with OnStar now have OnStar activated at the 
factory.  Because OnStar is activated, dealers can enhance the likelihood of a recovery 
in the event of an equipped vehicle’s theft.  To support the use of OnStar in the recovery 
effort Ally Insurance has endorsed all policies to waive any deductible incurred due to 
the theft of an activated OnStar equipped vehicle that is stolen and recovered within 30 
days of the theft, provided the theft is reported to OnStar. 
 
Terms of the Endorsement: 
 
• The insured dealership places two phone calls within 24 hours of the discovery of the 

theft: 
o One to local law enforcement reporting the theft. 
o One to OnStar 1-888-466-7827, press 1 for English, 1 for Emergency, 1 for 

stolen vehicle. 
 

• The stolen vehicle is recovered within 30 days of the reported theft. 
 
• If the vehicle was damaged, the dealer’s deductible for the incurred damage will be 

waived. 
 
It is not required that OnStar recovers the vehicle – the deductible waiver applies if the 
vehicle is recovered by any means. 
 
 
 
CALL ALLY INSURANCE CUSTOMER SERVICE FOR MORE INFORMATION: 

1-800-729-4622, Option 4 
 
 
 
 
 
 

DEALERSHIP INFORMATION BULLETIN 

This document contains a brief explanation of the insurance.  While every effort has been made to insure its 
accuracy, it is only a summary and does not supersede the terms of the contract between the insured and the 
insurance company.  In the case of conflict between this document and the contract, the contract will govern. 


