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Ally Balloon Advantage
Dealer Management System Instructions

System: Reynolds and Reynolds ODS System (BLUE SCREEN)
Technical Assistance Center:  800-767-0080

Step Action

Note: All Reynolds & Reynolds dealers using the ODS system should already
have access to balloon programming and no additional programming
should be required.

Reynolds & Reynolds has requested that dealers and/or Ally
representatives wishing more detailed instructions than what is
contained in this document contact their Technical Assistance Center at
800-767-0080.

1 Start a “retail” deal on the Retail Worksheet screen. Make sure to:

e Select “Ally” as the finance source

e Enter the balloon term on this Retail Worksheet screen. The
term will transfer to the VE screen (refer to step #2).

2 Access the Vendor Specific (VE) screen and enter the balloon-specific
information:
e Balloon percentage
e Miles, if applicable
e The balloon amount will calculate based on the information
entered and display on the VE screen

3 By returning to the Retail Worksheet screen, the user will be able to
view the monthly payments, which will adjust based on the balloon
amount on the VE screen.

4 By accessing the Deal Review screen (J), the user will be able to view
both the balloon amount and the monthly payments.
5 The balloon payment schedule will display in a format acceptable to

Ally on the retail contract.
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System: Reynolds and Reynolds Desking System (WEB BASED)
Technical Assistance Center:  800-767-0080

Step

Action

Note:

All Reynolds & Reynolds dealers using the Desking system should
already have access to balloon programming and no additional
programming should be required.

Reynolds & Reynolds has requested that dealers and/or Ally
representatives wishing more detailed instructions than what is
contained in this document contact their Technical Assistance Center at
800-767-0080.

Start a “retail” deal on the Retail Worksheet screen. Make sure to:
o Select “Ally” as the finance source
e Select the “Balloon” option from the “Program” drop-down box
in the “Deal” box

Once the “Balloon” option has been selected on the Retail Worksheet
screen, an additional disclosure section will appear on the Retail
Worksheet. The additional disclosure section will allow dealers to
enter the balloon- specific information:

e Balloon percentage

e Miles, if applicable

e The balloon amount will calculate based on the information

entered

The balloon payment schedule will display in a format acceptable to
Ally on the retail contract.

4

Multiple
Scenarios
View

Reynolds & Reynolds also offers a “Multiple Scenarios” view which
allows the balloon transaction to be compared against other retail and
lease options that the dealer has entered.
e When working in this view, select the “Balloon” option from the
“Program” drop-down box in the “Deal” box (same as step #1)
e Selecting “Balloon” in this view enables the balloon fields to be
displayed on the screen and adds the balloon deal as an option
for comparison
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System: Reynolds and Reynolds (UCS) POWER
POWER Software Support: 888-999-6348

Step

Action

Set Up:

Reynolds POWER dealers need to have both Ally set up as a lender and
balloon capability turned on. If Ally is already set up as a lender, the
dealer should check the ‘Balloon Options’ tab in the Lienholder General
Data screen in FIN Options to determine if Ally has balloon capability.

If balloon is not set up, dealers may need to license balloon capability.
Dealers should contact POWER Software Support for assistance in this
case.
e The dealer will need to contact their POWER Software Support
representative for available options in adding Ally as a lender
(e.g., replace an unused lender with Ally or add an additional
lienholder/lender record for Ally).
e If Ally is being added as a lender, dealers need to be advised of
the contracts that Ally accepts.
e The dealer may request a quote from their POWER Software
Support representative for any forms or related programming
fees required.

Start:

Start a “finance” deal.

e Inthe Flexible Data Entry screen, enter ‘BP’ in the first flex field,
the Balloon% in the 2" flex field (50% is entered as 50.00) and
F12 Update.

e Or, dealers can access the Finance Summary screen, enter the
Balloon% in the Balloon Percent field and F12 Update.

e Various adjustments can be made in the Finance Summary screen
using the Balloon Adds, Excess Mileage Charge: Rate or Balloon
Adjustments fields.

The balloon payment schedule will display in a format acceptable to Ally
on the retail contract
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System: DealerTrack DMS (Previously known as Arkona)
Customer Service: 877-357-8725

Hours of Operation: M—F 7a.m.—8 p.m. ET and Sat. 9a.m.— 6 p.m. ET

Step

Action

Set Up:

All DealerTrack DMS users should already have access to balloon
programming and no additional programming required.

Select Business Office

i i i U1l Uil
Option |Z| Application |E| DTMATTH

Business Office

System Environment

Customer Showrcom Management Contact Management

Document Generation Customer Support Menu

Daily Rental Customer Support Menu 2

Customer Support Menu 3
ExecuTrack
Customer Support Menu 4

Web Interface

vy vVVVYVYVYY

Data Exchange

General Ledger

Vehicle Information

Parts Inventory & Invoicing

Buy Here Pay Here

Payroll and Personnel Management

>
>

>

>

>

>

» Factory Communication
>

>

>

>

>

» Service Department

= = = = L___sionoOfr
2 Select Deals
= = - - =Y TZ1
Option le Application ]T| DTMATTH
F Deals F Uncapped Deals
» Inventory
» Customer Contact » Reports
r Prospecls
P Purchase Ordars P Leasae Expirabion
F Deaposils F Chargebacks/Commissions
» Sales Analysis + Reports to Outside Parties
r Salesperson Analysis » Application Environmoent
» Inventory Analysis
r Prospect Analysis
r Credit Bureaus F System Tools
- L= ST L4 - -

Select Payment Options (Option 27 from the Deal Screen)
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e Enter the Balloon Amount in the Other Payment Amount field

e Leave the beginning date blank (the system then assumes the
payment is due on the date of the last payment)

e Set the Frequency to “B” for Balloon payment

= DealerTrack’

Payment Options

Enter the
Balloon
Amount

Deal | Buyer| Trades | PDH

Farms

Samle Typas
Payment Freguency
Oirigination Date
Days 1o First Payment
Crate First Payment

Desfeeresd Down Paymani
Apply Rebate To Down

Otheer Pay

Baginming Date (MM
Freguency
Mupmibiesr e Fapmnts

Trade from Lense

Payment Oplions  Disclosure | Recap | Summarny | Commssions

B E Hetail
.M E Monthly
6412709 4| Fard Plan -]
as
T/2T7709 »
Dus i
=

= Exempi Tax from Int O

4000 .00 LEEVE

B E Balloon Paymeni

5 xfSetto
B

The system will then show a “BP” next to Term on the front page to
indicate the transaction is a balloon

= DealerTrack’ succeEssFULMOTOR SALES: Retail-Extended Detail
Deal | Buver | Trades| POl | Forms | Payment Options | Disclosure | Recep | Summary | Commisssons
1 Stock MO5037)[-] ¥ 08 NISSAN ALTIMA 1N4BLZAESBCZE45TS
List 30995, 00 10 Sale Date /12509 »
2 Price 30995 ., 00 Firzt Pyt I TF2TSOD = Sty
3 Do 17 Sisparsan 1 E] 12 Skeperson 2 =
4 Trade 13 Odometer 12 14 F&I Mansasr E
5 Paywofi 15 PermitiExp B TSALL 0D
L) Tl 50 34 Taxs / Group 2187.08 STATE TANES
7 APR 9. 500 51 Feas / Lender 270.00 WACHOWVIA DEALER SERVICES
8 Days 45 IO I nmasrance LIFE OF THE SOUTH
9 Relsmie: B 25 P
Dhscount 33 Serv Cont
Py et G661 .63 B2 AMOS Ot
Diptian | | B 23 Tresde Desc
CC2695FI1210WPE20E 33452X0BA0TIMSRESI099E

It will also show on the Disclosure Page (option 28)
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= DealerTrack” Frasipisciosure

APR Finance CThg Aamit Financed
9 _500 9,564 .09 33,452 .08
5% Payments of £61.63 Beginning

1 Balloon Pmt 4,000.00 Dus
Sedling Pirice 30,995.00
GA SALES/USE TX 2,187 .08
ECCUMENT FEE 249.00
LEMON LAW 3.00
MTLE FEE 18 .00

Deal | Buyer| Trades| PDI | Forms | Payment Options | Disclosure | Recap | Summary | Commissions

Tot Payments Tol Sale Price

43,036.17 43 ,036.17
Tr2T7/09 Tot Diown
62714

Balloon
Payment
Due Date

.00

on the retail contract

The balloon payment schedule will display in a format acceptable to Ally
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System: ProMax Unlimited (Desking System)
ProMax Technical / Application Support: 800-322-9034

Step

Action

Set-Up:

Dealers using the ProMax Unlimited Desking software must request the
Ally Balloon Advantage program to be set up by calling the ProMax
Application Support line. Dealers are unable to add the functionality
themselves.

There is no additional cost to dealers to add this program. Dealers
requesting updates to separate ProMax systems (e.g., CRM or ProCredit
Express) may incur an additional cost.

Start a “retail” deal on the Retail / Lease screen.

e Enter the transaction information such as customer information,
down payment, trade allowance, rebates, etc.

e Note that only the stock number needs to be entered for the
vehicle; rates and final balloon payment amount are pre-
programmed

e Click the “Calculate Deals” button

=2 ProMax Unlimited wer 9.7.33.4 Dealer #5 Logged In: Brian Wilson

ProMax DNURITEY.

S N E e ® [ e E

Palmar Imports ™

® Back Wmm Owner Base WIRVERESA™  Reports  TTEIEET WREMIA

Co-mpplicant | | Last | IS RUN CBRUN Joint I Sales Mgr 1 [Bran Wilson __| Faimgr | __J

oays in stock [  voor | Make [T S ihverade 1500 WD

Chck here lo add or delele selected defoull lnders  Loase Sellings Chck hege 10 add or delete selectad default lenders
Retail Price 1660 00 Selected Leass Lenders Add GihocLondacs faethis customer | | Selected Relail Lenders Add othor Londars tor this dUstomer
Lease Prico

1 ldl .M owance
Trade Payofl

i Retall Pmt Rebate FE Gross Retall Bank

169916 7524 R-Ally GML Specick
PR ErNr THEd R-ally GM1 Specials
7524 R-Ally GML Speciaks

Anticipated Miles

oz Reflly GML Speciats

[Save Workshoor | .

[Four square | : 2 T
(Wit Option— | 2 = YRy e
CALCULATE DEALS

A0A7A2 0404 pm | (Demo I~ Wirite up |~ Propos

A grid of terms, Ienders and payment options are dlsplayed whlch can
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be presented to the customer
e Lease and balloon are displayed on the left side of the screen;
retail is on the right

& ProMax Unlimited ver 9.7.33.4 Dealer #5 Logged In: Brian Wilson

S \Emeoflm=

ProMax JNUMITEN. —

#® Back ﬂwm—— Owner Base Tnventory | Reports ™intarnet” ' Admin

Working Deals Print Deal MultiVehicle Quick Quote Finance Products Only Ad Creator

Recent Deals Print  Email Proposal EMail Adrs
First |Fobin m Last [Posada state | G4 ~ | county | _~| salesrep | | cBscoe
Click on payment to add it to proposal. Robin Pozada Trade Information
Lease Lease Retail Retail "
Term Lease Lender Profit P ent P: ent  Profit Retail Lender 2012 2007 Lucerne
24 169816 7624 | R-Ally GM1 Specials Make Chevrolet Mileage: 52000
36 113277 TE24 | R-Ally GM1 &) < Madel Silwerado 1500 WD
v pecta i $3,000.00
48 BAIY FE24  572.98 848.57 7624 | R-Ally GM1 Specialg
Stock# cT1238 Market Valug
B0 BYG.6R TEZ4 | R-Ally GM1 Specials Mileage 0 $9 200,00
66 BRA.G7 7624 | R-Ally GM1 Specials Retail Sal
el 93 g1 se0.00 Payoft
72 B18.47 TE24 | R-Ally GM1 Specials
Cash Investment Monthly Investment
2000 + 3000 {factory) 48 pymits Balloon $573
2000 48 pymts Retail $350
2000 B0 pymts Retail $880
2000 72 pymis Retail $519
[ Jromenitwe | Down | pomeni | mwe | ewe | | |
15t Balloon [2000.00 [572.08 [5.49 B Ally [ Clear |
Znd Retail [2000.00 [sa3.57 [0.00001 R-Ally GM1 Specials [ Clear |
Srd Retail [2000.00 |672.66 [0.00001 R-Ally GM1 Specials [Ciear |
Ath Retail [2000.00 [18.47 [2.90 R-&lly GM1 Specials [ Clear |
Back to Deal Worksheet

Clicking on the “Four Square” button on the Retail / Lease screen (see
Step 1) will generate a Four Square customer proposal with multiple
payment and deal types, such as Retail vs. Balloon or Retail vs. Lease.

Clicking on a payment in the Four Square grid (see Step 3) takes the
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user to the Finance Screen where the final numbers can be worked and
the deal sent to the dealer’s DMS.

gaed In: Brian Wilson

oMax Unlimited wer 9. 4 Dealer #5
ProMax JNUMITEY, =

+ vock [} “Dashboard | Gesking | Prospects Tnventory
Working Deals Multi- Mehicle Quick Quate Fi

Ll | e
Palmar Imports

Reports Trternet Admin

Owner Base

oeairye Stock .

M Scan Inventory  (for Payment Buyer or Hagatve Equity Buyer)

Londer Review
Application Subm

Melos/Y ear

I1 4594 &5

ao0 jo.o0

Amount Financed  [37760 00

7674 00

VWorking Deal [

) e Numbae [

Mazx Sale Prica B?S-ﬁ.ﬂ: Max Rata .49 Final Paymeant
Sale Price 4156000  Buy Rate [3.42

e — 10717, 04
T Deal Rats 49 Max Amt Financed [#192.60 RN

™ Proposal
I~ Funded

Soll Adds/Acces.
DTN aner marker_JTTT]
3000 Credit Insurance BT
o000 g
WITEET N 220000 Sales Tax Rate {00000
T G Payment s | Eryr—
arm
il Sl fo00 [ Deinver Deal __|
0o
Doe Fos 000
s Gog [t End Frofit 762400
a e BackEnd P[00 SRR

Print Deal

Stips & Docs
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System: ADP Websuite and Drive Elite F&l
ADP Application Support: 866-668-5394
(Option #4 — F&I and then Option #2 — Support)

Step

Action

Note:

ADP dealers may already be programmed for balloon transactions.

e If they are not, dealers may contact the ADP F&I Application
Support Line where they will be walked through the balloon
customization process at no charge.

e |[f the dealer requests that ADP perform the balloon set up for
them, ADP will assess a charge.

o If the dealer prefers to do the set up themselves, their User ID
on the ADP DMS must have access to function SU on the —FI
logons.

Set Up:

Dealers may use their existing Ally retail (purchase bank) or set up a
new Ally bank to use ADP’s balloon calculation for Ally. To perform
the set up, follow these steps:
e From the —Fl logon, menu SU, arrow down to the Gross Profit
Assumptions, then choose Finance Institutions.
¢ In the Finance Institutions set up screen, enter your new or
existing Ally bank code and make sure that prompt #2
Purchase method name is set to OPTION.
e Fillin any other applicable fields and hit F3 back to function to
save all set ups.

Additionally, ensure that the deal screen has the Balloon RT/AMT
and MSRP fields visible / available.

e The deal screen can be customized for the Ally bank code used
above using function SU, then arrow down to Customer
Screens and Windows, Purchase/Lease Deal Information
Screens, Purchase screens, select your Ally bank code,
Purchase Information.

O These fields may exist anywhere on the deal screen
depending on the custom deal screen set up.

e Select F3 to save the deal screen changes saying NO to make

© 2013 Ally Financial. All Rights Reserved. Ally and its logo are registered service marks of Ally Financial.




ally

Ally Balloon Advantage
Dealer Management System Instructions

this your default deal screen for all finance institutions since
this screen will only be used for balloon deals.
e Select F3 back to function code.

If the Balloon RT/AMT and MSRP fields are not visible on the Ally
Deal Screen, the dealer is not set up for balloon transactions. See
NOTE above and contact ADP Application Support for assistance.

2 Using the Ally bank code set up in Step 1 above, start a retail deal on
the deal screen by filling in all applicable fields. Make sure to:

e Enter the MSRP amount

e Enter the balloon information using either the rate field or
moving to the Amt field and entering the flat balloon amount

e Once all the information is entered into the deal screen, hit
return to calculate the deal.

e Verify the figures on the deal screen are correct.

e Complete the remainder of the deal information, including
customer, vehicle and any applicable screens for the deal.

e Print the forms.

3 The balloon payment schedule will display in a format acceptable to
Ally on the retail contract. Contact your forms provider if any
adjustments are required.

Contract | It has also come to our attention that some dealers may have the

Disclosure | following disclosure displaying on the top of contracts for balloon
transactions:

Action

may be THIS CONTRACT INCLUDES THE ATTACHED RIDER LABELED “GMAC

required SMARTBUY RIDER”

This language is not accurate for balloon contracts and will be
confusing to the customer. Dealers with this language displaying on
balloon contracts should contact ADP and request a programming
change to remove the disclosure. ADP is aware of the issue.
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