
V E H I C L E  S E R V I C E  C O N T R A C T S  F R O M  U W C

Here is an example list of items that 
are NOT covered under the PREMIUM 
exclusionary coverage level:
Routine Maintenance Services & Parts described 
in your vehicle’s owners manual as supplied by the 
manufacturer and other normal maintenance services 
and parts which include but are not limited to: 
Alignments; Adjustments; Cleaning; Wheel Balancing; 
Tune-ups; Spark Plugs; Spark Plug wires; Glow Plugs; 
Hoses; Clamps; Drive Belts; Timing Belts: Brake Pads; 
Brake Linings/Shoes; Drain/Fill Plugs; Wiper Blades; 
Repairs to correct squeaks, rattles or wind noise.

Also Other items such as: Carburetor; Throttle Body;  
Battery & Battery Cables; Shock Absorbers; Struts; 
Manual Transmission Clutch Friction Clutch Disc & 
Pressure Plate, Throw out bearing, Pilot Bearing, Manual 
& Hydraulic Linkages; Distributor Cap & Rotor; Hoses, 
Clamps, Safety Restraint Systems (Including Air Bags); 
Glass; Lenses; Headlamps & Projection Lamp Assemblies; 
Sealed Beams; Light Bulbs; Defroster grids; Fuses; Circuit 
Breakers; Exhaust System; Evaporative & Exhaust 
Emission Systems; Weather Strips; Trim; Moldings; Bright 
Metal; Chrome; Upholstery; Carpet; Zippers; Fasteners; 
Cup holders; Ashtrays; Compact Discs (CD’S); Digital 
Video Discs (DVD’S); Dash pad & vents.

This brochure provides a summary of the coverages. Refer to your 
Coverage Agreement for contract terms, exclusions, and conditions.

Parts used for covered repairs may be new, used or re-manufactured.

Other Available Coverage Options
S e a l S  &  G a S k e t S  – (For vehicles with less 
than 100,000 miles- included in Premium level)
Leaking seals and gaskets for any covered  
part listed.   Note:  Minor loss or seepage of  
fluid is considered normal and does not qualify 
for coverage.
H i G H  t e c H  – (For vehicles with less than 
100,000 miles- included in Premium level)
Variable Dampening Suspension Compressor,  
Control Module, Actuator, Solenoid, Height 
Sensor, and Mode Selector Switch. Computerized 
Timing Control Unit; Ignition Control Module; 
Distributor; Ignition Coil; Oxygen Sensor; Knock 
Sensor; Camshaft and Crankshaft Angle Sensors. 
Automatic Climate Control Programmer; Electronic 
Instrument Cluster; Electronic Combination 
Entry System (Does Not Include Transmitters and 
Receivers for Remote Locks). Cruise Control Module, 
Transducer, Servo, Amplifier, and Engagement 
Switch; Power Seat Motor and Switch; Power 
Antenna Motor; Convertible Top Motor; Power 
Sunroof Motor; ABS Brake System Electronic 
Control Processor, ABS Master Cylinder, Wheel 
Speed Sensors, Hydraulic Pump/Motor Assembly, 
Pressure Modulator Valve/Isolation Dump Valve, 
Accumulator, Hardware for factory installed 
In-Vehicle Communication Systems and Satellite 
Radio.
l u x u r y  e l e c t r o n i c S  Pa c k a G e  – 
Coverage for all Luxury Electronics Package 
components is limited to factory installed base 
units only.  This option covers a Breakdown for 
G.P.S / Navigation hardware; DVD players and LCD 
Screens; Backup/Reverse Sensors; Rearview Camera.

t o w i n G  c o v e r a G e 
Towing costs are not inexpensive these days.  
VehicleOne will cover the towing costs on covered  
repairs up to $100 per occurrence.*
r o a d S i d e  a S S i S ta n c e 
VehicleOne covers costs associated with roadside 
assistance services on covered repairs.*
l o S t  k e y/ l o c ko u t 

Everyone has locked themselves out of their vehicle  
at one time or another. VehicleOne helps to cover 
the cost associated with locksmith services.*
r e n ta l 
Stranded at the service center? VehicleOne will cover 
the costs of substitute transportation on covered 
repairs up to $35 per day. See the vehicle service 
contract for details.*
t r i P  i n t e r r u P t i o n 
Under covered repairs, VehicleOne will compensate 
you for certain unexpected costs due to the 
interruption of your trip up to $75 per day. See a copy 
of the vehicle service contract for details.*

*  Varies by state. See a copy of the VehicleOne vehicle service 
contract for a full description of coverage, terms, conditions and 
exclusions for all coverage levels. Trip Interruption and Lost Key/
Lockout service are not available in Kansas.

Extend your peace of mind 
with VehicleOne.

All VehicleOne Plans 
Include These Coverages:

Enjoy The Drive.
You’re Covered.

In Florida, the provider is MIC Property and Casualty Insurance 
Corporation, P.O. Box 5074, Southfield, MI 48086. FL License #9299

In AZ, the service company is Universal Warranty Corporation, P.O. 
Box 802528, Chicago, IL 60680, or call 1-877-357-8477, option 6. 

MIC Property and Casualty Insurance Corporation and Universal 
Warranty Corporation are member companies of Ally Financial.

©2012 Ally Financial. All rights reserved. VehicleOne is a registered service mark 
of Ally Financial.                           Rev. 09-12                                       V1-PREM BROC



2

3

e n G i n e

All internally Lubricated  Parts contained within the 
Engine, plus the following: Oil Pump; Harmonic Balancer; 
Intake and Exhaust manifolds; Timing Belt; Turbocharger/
Supercharger; Engine Mounts, Cylinder Blocks, Cylinder 
Heads; Oil Pan, Timing Chain Cover, and Valve Covers,  
only if damaged by failure of a covered internally  
lubricated engine part. 

t r a n S M i S S i o n  &  t r a n S F e r  c a S e

All internally lubricated parts contained within the 
Transmission (Automatic or Standard) and Transfer Case, 
plus the following: Torque Converter, Vacuum Modulator, 
Electronic Shift Control Unit, Transmission Mounts. 
Transmission Case, Oil Pan, and Transfer Case only if 
damaged by failure of a covered internally lubricated 
Transmission or Transfer Case part.

d r i v e  a x l e  (Front and Rear)

All internally lubricated parts contained within the Drive 
Axle housing, plus the following:  Locking Hubs; Drive 
Shafts; Center Support Bearings; Universal Joints; Constant 
Velocity Joints (except when damaged as a result of a torn 
or missing CV Boot).  Drive Axle housing and Differential 
Cover only if damaged by failure of a covered internally 
lubricated Drive Axle part.

S t e e r i n G
Steering Gear Box or Rack and Pinion Gear housing and  
all internally lubricated parts; Power Steering Pump;  
Steering Knuckles; Pitman Arm, Idler Arm, Tie Rod Ends;  
Drag Link; Upper and Lower Steering Column Shafts  
and their Couplings.
B r a k e S
Master Cylinder; Vacuum Assist Booster; Disc Brake Caliper;  
Wheel Cylinders; Compensating Valve; Brake System  
Hydraulic Lines and Fittings.
c o o l i n G
Engine Cooling Fan and Motor; Water Pump;  
Fan Clutch; Radiator.
F u e l  S y S t e M
Fuel Delivery Pump; Fuel Injection Pump; Fuel Injectors;  
Fuel Tank; Metal Fuel Delivery Lines.

BASIC                              

S u S P e n S i o n  (Front and Rear)

Upper and Lower Control Arms; Control Arm Shafts and 
Bearings or Bushings; Upper and Lower Ball Joints; Radius  
Arm and Bushings; Torsion Bars and Mounts or Bushings; 
Stabilizer Bar, Links and Bushings; Spindle and Spindle  
Support; Wheel Bearings. 

a i r  c o n d i t i o n i n G  /  H e at i n G

Condenser; Compressor, Compressor Clutch and Pulley; 
Evaporator; Expansion Valve; Blower Motor; Heater Core.  
The following parts are also covered if required in connection 
with the repair of a covered part listed above: Accumulator/
Receiver Dryer; and Orifice Tube.

e l e c t r i c a l

Alternator; Voltage Regulator; Starter Motor, Solenoid, and  
Drive; Engine Wiring Harness; Transmission Wiring Harness; 
Ignition Switch; Front and Rear Window Wiper Motor  
and Switch;  Washer Pump and Switch; Headlamp Switch;  
Turn Signal Switch; Rear Defogger Switch; Heater/ A.C.  
Blower Speed Switch; Manual Heater/A.C. Control Head;  
Power Window Motor and Switch; Power Door Lock  
Actuator and Switch.

Exclusionary Coverage

Premium is an exclusionary coverage level which covers 
practically every mechanical component system on your 
vehicle, except those parts, items or services which are 
specifically designated as excluded from coverage on the 
contract. An example list of excluded items is on the  
back of this brochure for illustrative purposes.  
For a complete listing of all coverage  
levels, exclusions, terms and options,  
see a copy of the VehicleOne  
vehicle service contract.

MAJOR                              

SELECT                              

PREMIUM

*Kentucky state law requires coverage be limited to defects in materials and workmanship. Parts used may be new, used or remanufactured.

All Coverage Levels Include:**

Towing Coverage and Roadside Assistance 
Towing/Roadside covers the towing costs on covered repairs 
up to $100 per occurrence.
Lost Key/Lockout  Covers the costs associated with vehicle 
locksmith services up to $35 per occurrence.
Rental  Covers the costs of substitute transportation on 
covered repairs up to $35 per day.
Trip Interruption  For covered repairs, this provides 
compensation for unexpected costs due to the interruption  
of your trip.

**Varies by state. See a copy of the VehicleOne vehicle service contract for a full description of 
coverage, terms, conditions and exclusions for all coverage levels. Trip Interruption and Lost 
Key/Lockout service are not available in Kansas.

Your Top Coverage Choice

VehicleOne: Your Choice of 4 Coverage Levels*

1
134+ parts covered, including...

Basic Coverage Plus: 163+ parts covered, including...

Major Coverage Plus: 237+ parts covered, including...
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